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Who we are?
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T H E C O N S U L T I N G A R M

ask IT has a team of Technologists and Problem Solvers who live agile methods every day. We apply human 
centered design driven by client's business goals to help inform, explore and confirm user experience decisions,

solve big problems and bring ideas to market.

Core competencies for ask IT is around Emerging Technologies and industry verticals that leverages these 
technologies. We leverage disruptive technology trends with a reliable line of sight in the horizon and deliver

value to our customers through insights like what users will expect, what technology will be available for main

stream, how fast networks will move, and where the next disruption will emerge.

Who we are?



Confidential and Proprietary

What we do?
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Cloud 
Transformation 
Services
We walk the journey with 
you to the cloud and 
create the IT 
infrastructure platform 
for the future that 
supports your business 
transformation

Strategy

Strategy offerings:

• Cloud readiness and maturity 
assessment

• Gap analysis and remediation plan

• Initiatives identification and 
prioritization

• Strategy and roadmap development

• Cost benefit analysis

• Minimum Viable Cloud 

• Proof of Concept and Proof of 
Value

• Cloud kick starter program

GRC

GRC offerings:

• Governance controls and operating 
model design and implementation

• Application and data compliance 
assessment

• Evaluation of risk profile in a cloud 
delivery model

• Cloud security technology 
assessment

• Security controls and assessment

• Remediation implementation for 
vulnerabilities

Operations

Operations offerings:

• Cloud based Backup, Archival and 
DR

• Backup and recovery support

• DR and Business continuity 
support

• Capacity issues and performance 
bottlenecks identification

• Capacity modelling and analysis

• Cloud Managed Services

• Cloud Enablement Services

• DevOps and SysOps services

Migration

Migration offerings:

• Physical to Private cloud migration

• Physical/Private to Public cloud 
migration

• Public to Public/Private cloud 
migration

• Application Migration Factory

• Infrastructure Automation

• Service Management and 
operations optimization

• Vendor/Supplier management

• Project Management Office

Design

Design offerings:

• Design and blueprints for cloud 
strategy initiatives 

• Solution design and architecture 
development

• Cloud native application design
and development

• Rapid prototyping

• Application fitment and profiling 
for cloud

• Application migration assistance -
Rehost, Replatform, Repurchase, 
Refactor, Retire, Retain
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Infrastructure 
and 
Development 
Services
We help you remove 
complexities, improve 
efficiency and reduce 
costs in your support and 
development functions

IT Operations Services

•Remote Infrastructure Management

• IT Service Management

•Helpdesk Services

•Robotic Process Automation

• Share Services and BPO

Network Operation Services

•NOC Services

•Campus Network Setup Services

• Software Defined Network Services

•UCS Service

DevOps Services

•Enterprise Architecture and Design

•Mobile/Web Apps Development

•Enterprise Integration Service (ESB/SOA)

• Software Development

•DevOps Managed Services

Workplace Transformation

•Workforce Modernization

•Mobile Device Management

•Enterprise Document Management

•Office 365 & SharePoint Services

•VDI Solutions

Data Center Services

•Enterprise Modernization

• IT Infrastructure Audit/Assessment

•VMware Implementation Services

• IT Engineering Services

•Residency Services

•DR and BCP Services

Integrated 
Services

Delivery Model
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Information 
Security 
Services
We deliver 
Interconnected Security 
to support and defend 
the business and promote 
responsible information 
security behavior

Enterprise Networking
We see IP networks and networking 

as the key platform for your 
business functions and 

communication, which is a powerful 
point of differentiator for any 

business. Ask IT Enterprise 
Networking Solutions accelerate 

innovation to create more value for 
our clients.

Collaboration
The challenge bringing all your 

communications,messaging, 
collaboration, audio conferencing, video 

conferencing and enterprise social media 
tools together in a Unified 

Communications and Collaboration (UCC) 
solution that works in your environment.

Data Center
In order to turn data into business value, 
your data center needs to be a dynamic 
and agile asset: one that serves as a 
business response center that will scale to 
meet the growing demands of your 
organization and digital-firstusers. Ask IT 
Data Center solutions puts you in a 
position to create a next-generation, 
hybrid data center for the future and 
deliver business services that are  more 
automated and responsive than ever.

Cloud Computing & 
Virtualization
Viirtualization is the key to unlocking 
cloud computing. Ask IT helps clients 
design, implement and manage 100%
virtualized, cloud capable IT 
environments to seamlessly and securely 
increase organizational agility, propel 
business and IT initiatives and improve 
end user experience and performance.
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Software & 
Consulting 
Services
Our Comprehensive solutions 
and services range across 
business functions including 
strategy level, solution 
evaluation and acquisition, 
requirements scoping, 
development and
implementation, roll-out and 
user training, hand-holding 
support during go-live and 
ongoing. We use flexible 
technology, custom support 
and expert advice to help your 
business grow.
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Internet of 
Things
We provide end-to-end 
connected solutions that 
deliver tangible business 
value for the customers.

Consulting 
Services

Platform 
Services

Integration 
Services

Development
Data 

Management

Device 
Management

Platform assessment, Implementation, 
Migration, Deployments, Hosting and 
Management

API management – native and 3rd party, 
Device/Service/Process integration, MDM, 
Access control and Governance

Conceptualization, Design, Rapid prototype, 
Development, Pilot and Production, Custom 
solutions, Vertical solutions and Event 
management

Message brokers, Rules engine, 
Big data transformation, Analysis 

and Visualization

Lab testing, Field rollout, Platform 
integration, Management 
dashboards and Upgrades 

Discovery, Innovation, Strategy, Roadmap, 
Assessment, Value analysis, Maturity, Business 

plan, Security and Compliance
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24/7 Enterprise Managed Services 

Enhanced Scalability empowered by 
Enterprise Managed Services

Our Experience and expertise enables us to advise customers on system concept and design, 
provide detailed technical specifications, install and commission systems and provide ongoing 
maintenance where required.We have built up an in-depth knowledge of state of art security 
technology and this allows us to develop individually tailored security systems, no matter how 
unique the requirements.

ask IT support center aims at delivering the best of the support services to our customers to 
achieve the business objectives with prompt and time efficient response to their IT network 
issues. Our objective is to provide our best support services to all business sectors across the 
gulf region and across the world to achieve maximum customer satisfaction.
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Office #711
Liwa Oasis 1
Dubai Silicon Oasis 
Dubai, UAE
Email: support@askit.
Office: +971 (0) 4 576 5578
Mobile: +971 (0) 50 527 4589
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